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East Lothian Council selects East Lothian Council selects East Lothian Council selects East Lothian Council selects frameworki    for for for for 
Children’s and Adults’ Social Care ServicesChildren’s and Adults’ Social Care ServicesChildren’s and Adults’ Social Care ServicesChildren’s and Adults’ Social Care Services    
    
Corelogic is extremely pleased to announce that East Lothian Council has followed other 
Scottish Councils – Scottish Borders, Midlothian and Dumfries & Galloway – in selecting 
frameworkframeworkframeworkframeworki i i i to support case management and financial management and control for both 
Children’s and Adults’ Services, together with Criminal Justice.  This means that Corelogic has 
now won the last three OJEC tenders in Scotland which is simply an outstanding achievement!  
We fully expect to win many, many more. 
 
frameworkframeworkframeworkframeworkiiii was selected by East Lothian to replace its legacy OLM CareFirst social work system 
across all of the three core services.  East Lothian was particularly keen to ensure that it 
selected a system that was both highly usable and demonstrably met the needs of both front 
line social workers and managers alike.  As part of the evaluation process, representatives from 
East Lothian Council visited both Scottish Borders Council and Midlothian Council, both of 
whom have recently enjoyed considerable success with their implementation of frameworkframeworkframeworkframeworki.i.i.i.    
    
East Lothian has developed a highly respected strategy for the delivery of services to a diverse 
range of people from all walks of life.  Teams work with individuals and families, and their 
carers, to provide comprehensive tailored packages of support.  The standard of social work 
was recognised by an individual award at this year’s British Association of Social Workers 
(BASW) Awards Ceremony, established to recognise the very best in front line social work 
practice.    
    
East Lothian Council plans to implement both frameworkframeworkframeworkframeworki i i i Case Management and Finance 
functionality simultaneously during 2010, and will then look toward full integration with its 
internal systems.  By choosing frameworkframeworkframeworkframeworkiiii East Lothian will also be able to achieve significant 
benefits from integration with the National eCare messaging framework, for publication of 
forms and Child Protection messaging, and will have a platform for integrated collaborative 
working with their neighbour authorities, together with profiting from the sharing of best 
practice processes and configuration with those authorities. 
 
Gill Smith, Corelogic’s Managing Director, commented: “To have another Council in Scotland 
select frameworkframeworkframeworkframeworki i i i to be the centre of social work case and financial management recording is a 
great achievement and demonstrates that Corelogic is now really ‘on the map’ in Scotland.  We 
are delighted that East Lothian has joined our existing Scottish customers – all of whom can be 
assured that as the social work agenda around self-directed support and GIRFEC develops in 
Scotland, frameworkframeworkframeworkframeworki i i i will continue to meet these changing needs.” 
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For more information contact gill.snith@corelogic.co.uk or call 020 7354 8000 
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About    Corelogic 
 

� Corelogic aims to deliver software products that people want to use - that genuinely help and add real 
value to the challenge of delivering a consistently high quality of care.  We believe that by applying 
appropriate technology innovatively we can make a real difference to the challenge of delivering ever 
higher standards of care. 

 
� Corelogic has experienced rapid and consistent year-on-year growth since its inception and as a result of 

this success can attract the best talent in the industry and reinvest significantly in further development of 
the company and product.  We have offices in London and Edinburgh, and as well as being focused on our 
core UK social and health markets have plans to expand globally. 

 
� Corelogic is very proud of its strong customer relationship management ethos, which has resulted in true 

partnerships being implemented which customers actually value, and a long-term, loyal and positive 
Corelogic customer base.  References will happily attest to this fact. 

 
 
About our solution – frameworkframeworkframeworkframeworkiiii    
    

� We are proud to have built the above ethos into frameworkframeworkframeworkframeworkiiii, our fully browser-enabled Java solution.  
frameworkframeworkframeworkframeworkiiii is a workflow based case management system and finance system that offers an unrivalled 
strategic solution for Adult Social Care and Children’s Services, as well as the NHS.  It offers a complete 
end-to-end solution, from initial contact, through assessment and care planning, to commissioning and 
payments.  It fully supports multi-agency working and integration with national systems including 
ContactPoint, eCare and the NHS Spine. 

 
� frameworkframeworkframeworkframeworkiiii is aimed at case workers, enabling them to record and share accurate and relevant 

information in a timely manner with other professionals.  Our design is based upon the premise that if 
caseworkers find it helpful they will use it, resulting in the capture of quality data from which more 
informed judgments can be made. 

 
� frameworkframeworkframeworkframeworkiiii is the only e-social care solution that has met allallallall the business critical e-Government targets for 

local authorities within the timescales laid down by Scottish Government and other agencies – including 
the Department for Children, Schools and Families (DCSF) and Department of Health (DH) – in one 
integrated, end-to-end, flexible and configurable, future-proofed solution. 
 

� In Scotland    frameworkframeworkframeworkframeworkiiii    will support eCARE integration, the Single Shared Assessment (SSA), Getting it 
Right for Every Child (GIRFEC) and all Scottish Statutory reporting requirements, both now and in the 
future. 

 
 
 
 
 
 
 
 
 
 

For more information contact sales@corelogic.co.uk or call us on 0207 354 8000 
 


