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Corelogic has been extensively involved in the recent national debate on ICS by 
contributing to the Laming Progress Report into Safeguarding and by meeting the 
Social Work Taskforce itself.  The views we have shared with them are based on our 
extensive experience of implementing the ICS in 25 local authorities across England.  
The experience of our senior consultants, who have all held senior social work practice 
positions before joining Corelogic, has also been invaluable. 
 
As everyone will be aware by now the government has accepted the Social Work Task 
Force's recommendation to relax the ICS specification compliance criteria to allow local 
authorities and their suppliers to revise or remove forms and exemplars from local 
systems.  This extremely welcome news does not affect our responsibility to be 
compliant with the statutory minimum standards on record keeping; however we now 
have far more flexibility in how to achieve that compliance. 
  
We therefore have the opportunity to shape the ICS into something that is truly fit for 
purpose for front line workers and to that end we have formed a Corelogic ICS Working Corelogic ICS Working Corelogic ICS Working Corelogic ICS Working 
GroupGroupGroupGroup which will involve customers, the DCSF and academic bodies in order to achieve 
this.  This is a fantastic opportunity and one that frameworkframeworkframeworkframeworki’i’i’i’s flexibility and 
configurability is uniquely suited to achieve. 
 
We will be building on the excellent progress we have already made in supporting all 
our customers to achieve compliance with ICS Phase 1B and the unique position we 
are in being the first – and only – supplier to achieve compliance with ICS Phase 1C 
‘must have’ requirements.  This achievement, combined with the flexibility of 
frameworkframeworkframeworkframeworkiiii and the practice expertise we can draw upon from our consultants, means 
we will be able to deliver a reshaped ICS swiftly.    
 
In addition to this critical focus on the ICS, Corelogic will also be ensuring that the 
requirements for full integration with eCAF and ContactPoint are embedded within 
frameworkframeworkframeworkframeworkiiii, thereby enabling social workers and other children’s services staff to use 
one product for all their needs. 
 
Our customers can therefore rest assured that we will strive to continue to deliver the 
most strategic children’s case management solution in the UK.   
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For more information contact pippa.young@corelogic.co.uk or call 020 7354 8000 
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About    Corelogic 
 

� Corelogic aims to deliver software products that people want to use - that genuinely help and add real 
value to the challenge of delivering a consistently high quality of care.  We believe that by applying 
appropriate technology innovatively we can make a real difference to the challenge of delivering ever 
higher standards of care. 

 
� Corelogic has experienced rapid and consistent year-on-year growth since its inception and as a result of 

this success can attract the best talent in the industry and reinvest significantly in further development of 
the company and product.  We have offices in London and Edinburgh, and as well as being focused on our 
core UK social and health markets have plans to expand globally. 

 
� Corelogic is very proud of its strong customer relationship management ethos, which has resulted in true 

partnerships being implemented which customers actually value, and a long-term, loyal and positive 
Corelogic customer base.  References will happily attest to this fact. 

 
 
About our solution – frameworkframeworkframeworkframeworkiiii    
    

� We are proud to have built the above ethos into frameworkframeworkframeworkframeworkiiii, our fully browser-enabled Java solution.  
frameworkframeworkframeworkframeworkiiii is a workflow based case management system and finance system that offers an unrivalled 
strategic solution for Adult Social Care and Children’s Services, as well as the NHS.  It offers a complete 
end-to-end solution, from initial contact, through assessment and care planning, to commissioning and 
payments.  It fully supports multi-agency working and integration with national systems including 
ContactPoint, eCare and the NHS Spine. 

 
� frameworkframeworkframeworkframeworkiiii is aimed at case workers, enabling them to record and share accurate and relevant 

information in a timely manner with other professionals.  Our design is based upon the premise that if 
caseworkers find it helpful they will use it, resulting in the capture of quality data from which more 
informed judgments can be made. 

 
� frameworkframeworkframeworkframeworkiiii is the only e-social care solution that has met allallallall the business critical e-Government targets for 

local authorities within the timescales laid down by agencies – including the Department for Children, 
Schools and Families (DCSF) and Department of Health (DH) – in one integrated, end-to-end, flexible and 
configurable, future-proofed solution. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For more information contact sales@corelogic.co.uk or call us on 0207 354 8000 


